sword Benefitfocus

Pain is personail.
Our solutions are, too.

Sword Health is the first company
to predict,prevent, and treat pain—in
one human-led, Al-powered platform.

At $560 billion, pain is the #1
driver of healthcare costs.’

More expensive than cancer and diabetes combined,
the way we treat pain is broken. The average wait
time for an appointment with a physician is 26 days.2
After just 4 sessions, 50% of patients drop out of
traditional physical therapy’The median cost of
musculoskeletal procedures is ~$31,641. *

50% of back surgeries and 20% of joint surgeries

are ineffective.?

A next-generation, clinically
effective solution.

Your team gets the individualized treatment they
need, from the comfort of their homes—freeing

them from pain, and you from lost productivity
and costly healthcare bills.
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Driven by clinical experts, powered
by Al, accessible from anywhere.

Doctors of Physical Therapy + Al

@ Our members work with experienced specialists, each with a Doctor
of Physical Therapy degree—never health coaches. Proprietary Al
turns our clinical experts into superheroes for unmatched member
care.

\ Ultra-personalized member experience

Real-time feedback and ongoing dialogue allow members to
understand their progress—and enable clinical experts to
continuously tailor programs to help members reach their goals.

Industry-leading outcomes & ROI

With more technology patents and clinical results than any company
in the industry, Sword delivers unparalleled healthcare cost savings
and the highest quality member outcomes.

Sword delivers outstanding
clinical outcomes.
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“The information provided does not, and is not intended to, constitute legal or medical
advice; instead, all information and content herein is provided for general informational
purposes only. The decision to select a digital health solution provider is complex and the
integrated Care Partner Panel digital health solution offerings are not a substitute for the
advice of an attorney or other professional medical or health advisors. Nothing within the
Care Partner Panel program is intended to constitute or replace medical advice from a
properly licensed healthcare provider. The decision to participate in the Care Partner
Panel program is not intended to create a fiduciary relationship between a Benefitfocus
client and Benefitfocus, or its subcontractors, or its digital health solution partners. The
services provided by a digital health solution provider may require plan participants to
interact with Artificial Intelligence (“Al") generated content. Al generated content may
contain errors or inaccuracies and should not be relied upon as a substitute for
professional advice. As a requirement in making such services available to its employees,
Benefitfocus clients shall not mandate that their employees use the services of any
particular digital health solution provider.”





